Oriel — Customer Complaints Process

If you wish to complain about our
services, please contact us in one
of the following ways:-

Complaint received

By email to:
complaints@orielcollections.co.uk

Or ask to speak to a Team Leader
on: 01242 508639.

Complaint logged by Consultant

This flowchart shows you how you
should expect us to handle your
complaint.
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